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Aim of Southampton Legible City….



Southampton Signage 2006
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Audience & User Needs



Audience & User Needs



Audience & User Needs



Legible Cities Phase 1

Phase 1 Design



Legible Cities Phase 1 - Signage



Phase 1 Review- Colour Identity



Phase 2 Signage



Phase 2 Signage



Phase 2 Signage



Legible Network Expansion





Southern Vectis Working with Age UK to 

promote a dementia friendly place to 

live and travel by bus



� Reacting to the challenge raised by David Cameron, PM, to have 20 towns in 
the UK recognised for Dementia Friendly practice, Age UK IW have been 
working to create a dementia friendly community – funded by Isle of Wight
NHS 2012 Challenge Fund.  

� Age UK IW have worked with a really supportive Steering Group who have 
helped to drive this project forward; GP’s, Public Transport, Police, Fire 
Department, local Businesses.  

� They named Ryde Town as the pilot town to be known as the first Dementia 
Friendly Town on the Island, which was launched in February 2013.



� Southern Vectis joined the Dementia Alliance 

Web page.  

� Our pledge is to train our staff to recognise 

the signs of Dementia and to be able to assist 

where practical.

� Southern Vectis to raise awareness across the 

Company 



� Southern Vectis - Introduced Safe 

Journey Cards

� A Logo was designed



Our trained 

staff will 

listen and 

make you 

comfortable



The highlight of the launch 

day was when Vehicle 1104 

arrived with a fabulous Bus 

Back, provided by Southern 

Vectis – with the Dementia 

slogan – My Life, a Full Life!

Doris, 94, First Lady Conductor 

and one of the first Female Bus 

Drivers – in the Safe Haven at 

Newport Travel Shop



Sue using her Safe journey card

Sue and Tony in the Safe Haven at 

Ryde Travel Shop



� Southern Vectis, part of the Go-Ahead Group and Go South 
Coast have embedded elderly and dementia training in 
their Certificate of Competency (CPC) Training Course and 
these two topics sit under the day course, Customer 
Equality and Diversity.

� We aim to reassure people that although they may have 
difficulties which may limit what they do, they should not 
stop travelling around the island by bus, meeting their 
friends and having “a full life”.



First

• A full driver cpc module has been developed in 
conjunction with the Alzheimer’s Society and the 
Mental Health Action Group

• The first few slides of this module are shown here
• Safe Journey Cards can be downloaded from our 

website (last slide shows an example)
• Awareness raising days have been held in 

Hampshire in conjunction with Solent MIND and 
local dementia charities



Introduction to 
Dementia

For First  Group



Memory Test



Solution



Aims

• To recognise dementia as a range of different 
physical conditions.

• To understand the link between physical damage 
to the brain and everyday skills and abilities

• To give First Group drivers the knowledge and 
confidence to help a person with dementia use 
their bus service

• To recognise our own responsibility in creating a 
dementia friendly community



Facts

• There are currently over 800,000 people with dementia 
in the UK. 

• There are currently over 17,000 younger people (under 
65) with dementia in the UK. 

• There are over 11,500 people with dementia from 
black and minority ethnic groups in the UK. 

• There will be over a million people with dementia by 
2021. 



Facts

• 60,000 deaths a year are directly attributable to dementia. 
• The financial cost of dementia to the UK will be over 

£23 billion in 2012. 
• Family carers of people with dementia save the UK 

over £8 billion a year. 
• Two thirds of people with dementia live in the community 

while one third live in a care home.
• Improving support for people with dementia goes beyond 

the vital role of the health and care system



What is dementia?
• Dementia is not a natural part of ageing.
• The term 'dementia' is used to describe the 
symptoms that occur when the brain is 
affected by specific diseases and conditions. 

• Dementia is progressive, 
• Each person is unique and will experience 
dementia in their own way.



What is dementia?
• The connections in 

the brain deteriorate
• Connections don’t 

get made
• Messages don’t get 

through
• Detours take longer



What are the symptoms?
• Loss of memory

• Confusion

• Communication problems

• Changes in emotional control or behaviour



How would you know someone may 
have dementia?
• Confusion  - Which stop they want (might just say “Home”)

- Difficulty finding right money to pay
- Day/date/time

• Difficulty understanding you – and you them

• Sudden unexpected outbursts – using abusive terms

• No evidence of alcohol on breath



What causes dementia?
There are several diseases and conditions that 
cause dementia. These include:
• Alzheimer’s disease
• Vascular dementia
• Dementia with Lewy bodies
• Fronto-temporal dementia 

(including Pick’s disease).



• bookshelf wobbles
• top shelf books affected first
• progressively lower books fall.

Hippocampus memory
• memories like books on a bookshelf
• stored over time
• most recent on top.

Person with dementia

60-75

45-60

30-45

15-39

0-15

Mild Dementia

Moderate Dementia

Severe Dementia

The bookshelf model of memory storage



Communication – Hints and Tips

• Make eye contact

• Smile

• KISS (Keep It Short and Simple)

• Be aware of confusion - offer help

• Be patient

• Don’t contradict the reality of the person with dementia



customers with unseen needs

our help can make the 
difference between 2 clear 
paths

positive

negative
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